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Overview



COMPANY OVERVIEW
ChainStar - Lowering Barrier , Popularizing Blockchain

About ChainStar

ChainStar stands as a comprehensive provider of blockchain technology solutions, offering a

holistic range of services. With a global presence, we boast several cutting-edge R&D centers,

strategically positioned market branches, and a profound commitment to compliance. Our

portfolio includes cryptocurrency exchange licenses secured across multiple nations, a

testament to our unwavering adherence to regulatory mandates in all jurisdictions our clients

operate within. Furthermore, we are pursuing financial licenses and audit accreditations in

various countries, a proactive step towards fortifying our regulatory prowess.

Vision

We are committed to providing professional, safe, and convenient system services, lowering 

the barrier of the blockchain industry, and popularizing blockchain system



ChainStar - Lowering Barrier , Popularizing Blockchain
TEAM COMPOSITION

Our R&D division comprises accomplished professionals with

backgrounds in esteemed fintech enterprises such as Tencent,

ByteDance, and Alibaba, among other renowned firms. Their

extensive expertise spans the realms of blockchain technology.

Noteworthy is the fact that over 70% of our company's

workforce is dedicated to the R&D department, underscoring

our commitment to pioneering advancements in these domains.



ChainStar - Lowering Barrier , Popularizing Blockchain
ENTERPRISE DEVELOPMENT

The core technology 
team is deeply involved 
in the development of 
Fintech SaaS systems

SaaS System
Development

Expansion into
blockchain

industry

Business
Expansion

Phase 1 of project 
completion with angel 

investment of 
USD$30 Million

30M USD Angel
Investment

2011 2019 2022.06

Phase 2 of project -
Product enters 
testing phase

Product
Testing

2022.12

Official Product 
Launch with more 
than 10 customer 
contracts signed 
within a month

Official
Launch

2023.06 …
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Account Transaction

Spot Trading

Multivariate
Options

Hash PK

Quick-win
Contract

Copy Trading

Email

Message

App

Web

Multi Level 
Marketing

Agent Management

Social Media Bot

Media Kit

User Manual

Operation Report

Profit Report

Traffic Report

Product Details

Easy Setup Derivatives Messaging 
System

Market
System

Report
System

Market Making
Tool

Liquidity 
Aggregator

Liquidity 
Service

Contract Trading

C2C System

ChainStar - Lowering Barrier , Popularizing Blockchain
PRODUCT MATRIX



01

East of Transaction – Standard 
Deposit Model

02

ChainStar - Lowering Barrier , Popularizing Blockchain
ACCOUNT TRANSACTION SYSTEM

Single view - Unified Trading 
Management System



Efficient Trading Completion
30,000+ TPS

Liquidity Aggregation
Gain exposure to our network of leading
crypto exchange with competitive spreads

Matching Recommendation 
Customizable trading strategy

ChainStar - Lowering Barrier , Popularizing Blockchain
SPOT TRADING SYSTEM 



Support 1,000+
Spot trading pair01

Full-features strategy
tools，including price
monitoring and
assistant tools

Customizable
trading strategy

Efficient Trading 
Completion 30,000+ TPS

02

03 04

ChainStar - Lowering Barrier , Popularizing Blockchain
SPOT TRADING SYSTEM



• Support 1,000+ contract trading

• QPS 100,000+

• Contract trading settlement 30,000+ TPS

• Various types of contract trading

（U-Margin/Coin-Margin/Mix-Margin）

• Fiat currency (USD) margin mode

• Unique contract group mode, which can be migrated 

and merged

• One-click hedging mode, avoiding violent market 

fluctuations

ChainStar - Lowering Barrier , Popularizing Blockchain
CONTRACT TRADING SYSTEM



Optimal Trading Strategy

Real-time response according to big data

1,000+ trading pairs

Obtain the best prices and lowest spreads

ChainStar - Lowering Barrier , Popularizing Blockchain
LIQUIDITY SERVICES



High-frequency 
Arbitrage Trading 
Strategy

Multiple Anti-
arbitrage Measures

Adjustable 
Liquidity 

Optimization of 
Order-placement 
Strategy

Hedging Risks 
Across Major 

Exchanges 

01

02
03

t04

05

ChainStar - Lowering Barrier , Popularizing Blockchain
QUANTITATIVE STRATEGY



Enhanced asset liquidity Single coin / dual coins / cloud mining

Expanding user base Effective user acquisition

ChainStar - Lowering Barrier , Popularizing Blockchain
BLOCKCHAIN FINANCE



Similar to fund managers, private 
equity. Attract traffic to the strategy 

pool through KOLs

Efficient inflow, high return

Zero trading experience request Select as needed, combine freely

ChainStar - Lowering Barrier , Popularizing Blockchain
DERIVATIVE SYSTEM



ChainStar - Lowering Barrier , Popularizing Blockchain
BLOCKCHAIN GAMING

Multivariate 
Options



Messaging System

Email
Push Notification

99.999% Availability, No
geographical limitations and 
customizable deployment

Social Media
SMS

APP

ChainStar - Lowering Barrier , Popularizing Blockchain
MESSAGING SYSTEM

ToC Business or marketing 
notifications
ToB Risk control or audit alerts



Front-end free customization 
Fast access, safe and stable

API provided for integration 
into other platforms

Integrated API to support H5 
embedding; Linking the account 
system and exchange balances

Open API

Trading function API support

Multiple sub-account system

Privilege Isolation

Commercial API

ChainStar - Lowering Barrier , Popularizing Blockchain
COMMERCIAL API/OPEN API



ChainStar - Lowering Barrier , Popularizing Blockchain
MARKETING SYSTEM

· Support multiple types of agents, switch at will
· Regional agency model and prize pool model to 

motivate retail investors

· Air-drop · Lucky Draw · VIP benefit
· Sign-in and level up system
· coming soon

· Support platform chat room
· Support Telegram in the platform

02

03

04
05

06

01

Automatically pull users and form groups

AI customer service, reducing costs

Simulate real trading experience for users



ChainStar - Lowering Barrier , Popularizing Blockchain
AGENT SYSTEM



ChainStar - Lowering Barrier , Popularizing Blockchain
PAYMENT SYSTEM

Provide fiat currency transactions, 
compliant deposits and withdrawals

01

02

03

Gain exchange rate advantage

E.g. VISA / MASTERCARD / PAYPAL / WeChat Pay /
Alipay etc.



ChainStar - Lowering Barrier , Popularizing Blockchain
WAAS WALLET SYSTEM

Waas
Wallet
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ChainStar - Lowering Barrier , Popularizing Blockchain
EXPERT TEAM

· The core team has extensive experience in the fields of finance, blockchain and Internet SaaS
· Provide professional technical guidance and operation & maintenance support
· The team is committed to continuously improving and upgrading products to meet market demand

Rich Technical Experience

· 7*24 Customer Support
· Help solve any problems encountered during trading
· Customer support team is always online to help

Agile Customer Service 

Rich Technical
Experience

Agile Customer 
Service 



ChainStar - Lowering Barrier , Popularizing Blockchain
FULL-SCALE ARCHITECTURE

Display
Layer

Gateway
Layer

Gateway
Layer

Platform
Service
Layer

Data Layer

PC/H5 Android Ios Open API Web-socket Open Platform

Application 
Monitoring

Data 
Monitoring

KYT Tracing

Alert 
Notifications

Log Center

Operation
Monitor

ALB

API Gateway-router、 Authentication, Flow Control, Circuit Breaker 
Degradation, Protocol Conversion, Black and White Listing.Gateway

Service Discovery 

Service Registration 

Configuration Center 

Traffic Control 

Gray Release 

Load Balancing 

Health Check 

Elastic Scaling 

Access Control

Service
Control

Order Authorization Language Message User-end

Schedule Task Value-add Open API OTC Console

Report Setting Copy trading Market Place WEB API

Source Code Protocol Signature SMS/Message Template

Risk Control Rule Engine Matchmaking Task Control Testing

Distribution Buffering Market Engine Notification Exchange rate

Git

Jenkins

docker

KBS

Harbor

AWS Aurora Redis Cluster Rocketmq oss Spark TiDB MongoDB



ChainStar - Lowering Barrier , Popularizing Blockchain
CYBER-SECURITY SYSTEM

· RTASS
· Authority test report



ChainStar - Lowering Barrier , Popularizing Blockchain
OPERATION SECURITY

Jump Server/ Approved List Access to the Console01

Sensitive Data Monitoring02

7*24, Minute-level Response

04

Redundancy Backup Support
(multi-server globally, high availability)06

Unified Automatic Deployment

Service Exception Alarm

03

05



ChainStar - Lowering Barrier , Popularizing Blockchain
RISK CONTROL SYSTEM

· Deposit on-site/off-site

· Withdrawal on-site/off-site

Trading
Behavior

· Spot · Contract

· Derivatives · C2C

Deposit/
Withdrawal

Low-Risk
Request?

N

Y

Deny Request 
& Make a Copy

Mark Risk 
Level

Console
Alarm

Console
Audit

· Deposit/Withdrawal
· Trading Behavior
· Log In/Off · KYC
· Abnormal Profit
· Others

Platform 
Data

· On-chain Address
· KYC Cloud
· Blacklist Sharing
· Others

External 
Data

Risk
Control
Center



P A R T 0 4

Our Services



SaaS

Have Operation Team

No Technical Team

Easy Setup

Privatization

Re-development 

Independent Branding 

Customized Functions

ChainStar - Lowering Barrier , Popularizing Blockchain
SAAS & PRIVATIZATION



SaaS Privatization

Customer Service
7*24 Online Customer Service

Dedicated Project Manager
Dedicated Operation Support

7*24 Online Customer Service
Dedicated Project Manager

Server Maintenance 7*24 Maintenance Self-maintenance 

Product Upgrade Yes Yes

Safety Control 7*24 Service No (Self-operation)

Assets Management Managed by ChainStar Self-management

Liquidity Yes Paid Quantification 
Tools Provided

Source Code No Source Code Front-end & APP Code Provided

Deployment Time 15 Minutes 1 Month

ChainStar - Lowering Barrier , Popularizing Blockchain
DEPLOYMENT COMPARISON



ChainStar - Lowering Barrier , Popularizing Blockchain
MEDIA KIT & MATERIAL PACKAGES

· Media Exposure · Column Articles · Top KOL Publicity

· Operation Experience Sharing · Feature Video Tutorials

· Help Center Article Template · Blockchain Academy

Top Media
Service

Website
Material 
Package



ChainStar - Lowering Barrier , Popularizing Blockchain
ONE-STOP SERVICES

High Quality Project
Recommendation

7*24 
Customer Service

One-to-one 
Project Manager 

Docking

Product 
Functions Split 
/Combination 

Services
Operation 

Service Hosting

On-site/Remote 
Operation and 
Maintenance 

Support

Free API Service
Other 

Customized 
Services



• Website：www.chainstarcloud.com

• Contact：+65 93836713

+65 93836714

• Email：Business@chainstar.cloud

• Global HQ：#03-02, 80A Amoy Street,

Singapore 069899

We have a team of professional Account Managers to serve you wholeheartedly!

ChainStar - Lowering Barrier , Popularizing Blockchain
CONTACT US



Thank You


